
SECURE YOUR STANLEY CUP PLAYOFF TICKETS

Hurricanes.com/Tickets    866-NHL-CANEs (866-645-2263)    Tickets@CarolinaHurricanes.com

Don’t miss a minute of the action as the Hurricanes 
begin their quest for the Stanley Cup.

Place your initial payment towards a 2019-20 season ticket membership by Saturday, March 30,  
and you’ll be guaranteed the opportunity to purchase an equal number of tickets at a great discount  
for every home game the Hurricanes play throughout the 2019 Stanley Cup Playoffs.

You’ll also have the opportunity to take advantage of an additional exclusive Season Ticket Member 
playoff benefit:

Pay As We Play 

Pay As We Play requires no payment towards the 2019 Stanley Cup Playoffs, unless the Hurricanes 
qualify. Each Season Ticket Member will only be charged for the first two home playoff games once 
the Hurricanes have clinched a spot in the 2019 playoffs. Thereafter, once any home playoff game is 
guaranteed to be played, you will be charged for that game only. This guarantees that you will never 
be charged for a playoff game that is not played!  
Deadline to take advantage of this offer: Saturday, March 30, 2019
“Pay As We Play” option will end March 30, 2019, and playoff pricing may increase.

There’s nothing more exciting than  

  Playoff Hockey!



ROUND 1 ROUND 2 ROUND 3 ROUND 4
SEATING CATEGORY FULL 22-GAME 11-GAME FULL 22-GAME 11-GAME FULL 22-GAME 11-GAME FULL 22-GAME 11-GAME

First Row $210 $216 $216 $273 $281 $281 $357 $367 $367 $546 $562 $562

Second Row $130 $134 $134 $169 $174 $174 $221 $228 $228 $338 $348 $348

Center Ice Preferred $131 $138 $138 $170 $179 $179 $223 $235 $235 $341 $359 $359

Center Ice $128 $134 $134 $166 $174 $174 $218 $228 $228 $333 $348 $348

Center Ice Top 8 $111 $117 $117 $144 $152 $152 $189 $199 $199 $289 $304 $304

Sideline Preferred $101 $114 $124 $131 $148 $161 $172 $194 $210 $263 $296 $321

Sideline $83 $100 $101 $108 $130 $131 $141 $170 $172 $216 $260 $265

Lower Level South Preferred $88 $100 $104 $114 $130 $135 $150 $170 $177 $229 $260 $270

Lower Level South $70 $85 $89 $91 $111 $115 $119 $145 $151 $195 $221 $238 

Lower Level North Preferred $74 $87 $92 $96 $113 $119 $126 $148 $156 $200 $226 $238

Lower Level North $65 $74 $76 $85 $96 $99 $111 $126 $130 $180 $200 $211

Champions Club Preferred $222 $233 $271 $289 $303 $352 $377 $396 $461 $577 $606 $704

Champions Club $199 $209 $242 $259 $272 $315 $338 $355 $411 $517 $543 $629

Club Ledge $154 $176 $176 $200 $229 $229 $262 $299 $299 $400 $458 $458

Center Ice Club $116 $122 $122 $151 $159 $159 $197 $207 $207 $302 $317 $317

Club Select $94 $105 $108 $122 $137 $141 $160 $179 $184 $244 $273 $281

Mezzanine $61 $69 $73 $79 $90 $95 $104 $117 $124 $159 $179 $190

Terrace Preferred $45 $51 $57 $59 $66 $74 $77 $87 $96 $125 $133 $150

Terrace Value $35 $40 $43 $46 $52 $56 $60 $68 $74 $95 $104 $140

Shoot Twice Goal Zone $25 $27 $29 $33 $35 $37 $50 $56 $58 $80 $90 $129

Fan Zone $20 $25 $25 $26 $33 $33 $40 $50 $50 $70 $88 $88

Season Ticket Member pricing per game. Box Office pricing to be announced at a later date. 

2019 STANLEY CUP PLAYOFF PRICING CHART



2019 Stanley Cup Playoffs FAQ 

 

Question: What is a Playoff “Strip”?  

Answer: A playoff “strip” is one (1) ticket to every potential home playoff game.  

  

Question: How do I purchase my 2019 Stanley Cup Playoff strips?  

Answer: You can purchase your 2019 Stanley Cup Playoff strips by logging into your Caniac Account 

Manager account which gets you a ticket to every Canes home playoff game.  

  

Question: When is the deadline to purchase my 2019 Stanley Cup Playoff strips? Answer: 

March 30th, 2019  

  

Question: As a 2018-19 Season Ticket member, do I get a discount for the 2019 Stanley Cup Playoffs?  

Answer: Yes! You will get your 2019 Stanley Cup Playoff strips at a discount rate based off your plan size. 

Only playoff strips will be at a discount. If individual game tickets become available, they will be at be at 

the full ticket rate.   

  

Question: If I already renewed my 2019-20 Season Ticket Membership, do I have to do anything to 

secure my 2019 Stanley Cup Playoffs strips?  

Answer: Thank you for renewing your 2019-20 Season Ticket Membership and your continued support. 

You still need to elect to secure your 2019 Stanley Cup Playoff strips on your Caniac Account Manager 

account. This is not done automatically once you renew. However, your renewal qualifies you for the 

Pay As We Play payment plan option for the 2019 Stanley Cup playoffs which you may select at the time 

of purchase.  

  

Question: How does the Pay As We Play Payment plan work?  

Answer: All Season Ticket Members that renew their membership for the 2019-20 season qualify for the 

Pay As We Play option for the 2019 Stanley Cup Playoffs. Pay As We Play requires no payment towards 

the 2019 Stanley Cup Playoffs, unless the Hurricanes qualify. Each Season Ticket Member will only be 

charged for the first two home playoff games once the Hurricanes have clinched a spot in the 2019 



playoffs. Thereafter, once any home playoff game is guaranteed to be played, you will be charged for 

that game only. This guarantees that you will never be charged for a playoff game that is not played!  

  

Question: What if I don’t renew my Season Ticket Membership for the 2019-20 Season?   

Answer: All 2018-19 Season Ticket Members have access to purchase strips for the 2019 Stanley Cup 

Playoffs as a benefit of being a 2018-19 Season Ticket Member. Only Season Ticket Members that renew 

their Season Ticket Membership for the 2019-20 season will qualify for the Pay As We Play payment plan 

option. Members who choose not to renew for the 2019-20 season will have the option to pay in full for 

the 2019 Stanley Cup Playoffs and will be required to pay for both Round 1 and Round 2 (8 total 

games/4 potential games per round) at the time of purchase. Once the Hurricanes clinch the second 

round of games, you will be invoiced for Round 3 and Round 4 (8 total games/4 potential games per 

round), in which you would be required to pay in full for if you elect to receive those rounds.  

  

Question: if I enrolled in the Auto Renewal payment plan option when I purchased my 2018-19 Season 

Ticket Membership, do I qualify for the Pay As We Play payment plan option for the 2019 Stanley Cup 

Playoffs?  

Answer: Yes. However, your Caniac Account Manager account will not give you the Pay As We Play 

option until the Auto Renewal opt-out date has passed. To expedite this process, you may log into your 

Caniac Account Manager account and elect to renew your 2019-20 Season Ticket Membership. Once 

that is complete, the Pay As We Play option will become available for you to select.   

  

Question: How do I change my 2019 Stanley Cup Playoff seats?  

Answer: If you would like to inquire about relocating or adding additional seats to your account for the  

2019 Stanley Cup Playoffs, please contact your service representative or contact customer service at 

866-NHL-CANES (866-645-2263) or Tickets@CarolinaHurricanes.com  

  

Question: How will I receive my 2019 Stanley Cup Playoff strips?  

Answer: 2019 Stanley Cup Playoff strips will be available to access on your Caniac Account Manager 

account. Printed tickets will not be available for the 2019 Stanley Cup Playoffs.  

  

Question: How many home games could there potentially be played at PNC Arena?  



Answer: The Stanley Cup playoffs consists of four rounds of best-of-seven series. Each series is played in 

a 2–2–1–1–1 format, meaning the team with home-ice advantage hosts games one, two, five, and 

seven, while their opponent hosts games three, four, and six. Games five, six, and seven are only played 

if needed.  

  

Question: When will the 2019 Stanley Cup Playoffs be decided?  

Answer: The final game of the 2018-19 season is on April 6th, 2019. Once the final game is played, the 

2019 Stanley Cup Playoffs will be officially determined for Round 1.  

  

Question: Can I purchase individual tickets to a playoff game opposed to the entire playoff strip? 

Answer: Most likely, though this is not guaranteed. After the March 30th deadline passes to purchase 

playoff strips, we will offer the remaining tickets at a non-discounted rate for Round 1. Each time we 

advance to the next round of games, we will release the offer for non-discounted individual tickets 

based on availability. The only way to guarantee tickets to the 2019 Stanley Cup Playoffs is to purchase 

your playoff strip which is at a Season Ticket Member discounted rate.  
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