
PURCHASING StarCenter Pass  
 
Q: How do I purchase StarCenter Pass ? 
A: Go to StarCenterPass.com on your mobile phone to purchase your StarCenter Pass . 
 
Q: How many tickets come with a StarCenter Pass ? 
A: One StarCenter Pass includes 10 tickets to be used throughout the season.  You can 
purchase up to 6 passes to increase the number of tickets you will receive.  (i.e.  3 
Passes equals 30 total tickets.) 
 
Q: Where will my seats be located?  
A: When purchasing your Pass plan, you can choose a plan that provides tickets in the 
following sections at varying price levels: 
Upper Terrace  $99 
Plaza Defend  $499 
Platinum  $699 
 
Q: What games am I able to redeem my tickets for?  
A: Tickets can be redeemed for value and standard games in the 2018-19 season.  Game 
classifications can be seen here:  
 
Ticket limits and game restrictions apply.  All games are subject to availability and game 
classifications can be changed at the Dallas Stars discrection. 
 
Q: How do I redeem my tickets for a certain game?  
A: Starting on 8/15/18,  you can go to StarCenterPass.com to begin redeeming tickets 
for the available games this season. 
 
Q: Which phones are supported? 
A: The pass is supported by iPhones and Android phones.  

Q: Why do I need to use an iPhone or Android phone? 
A: StarCenter Pass is a mobile-only program. There are no printed tickets. Admission to 
American Airlines Center and seat assignments will be managed through your iPhone or 
Android by going to StarCenterPass.com. 

Q: Are StarCenter Pass tickets refundable? 
A: We're sorry, all StarCenter Pass purchases are non-refundable. 

  

ENTERING American Airlines Center  
 
Q: How do I get into American Airlines Center with my StarCenter Pass? 
A: Your pass for all games can be accessed by going to StarCenterPass.com on your 
iPhone or Android. Login with the email address you used to purchase the Pass and your 



mobile phone number.  This will provide you with a digital barcode that you can use to 
scan for admission into American Airlines Center. 
Q: How does my guest scan in? 
A: All barcodes will be on one device, and accessed by going to StarCenterPass.com on 
your mobile phone.  If you need to send a pass to a friend, you can pull up the barcode 
by going to StarCenterPass.com and clicking the “Transfer” button on the bottom of the 
page.  Follow the prompts to send the pass to a friend. 

  

StarCenter Pass SEAT LOCATIONS 
Q: Am I guaranteed a seat for all games with the StarCenter Pass? 
A: TBD.  Enter program specific information. 

Q: What if I lose the text message with my pass? 
A: If you can't access your StarCenter Pass via text message, simply go to 
StarCenterPass.com on your iPhone or Android. Additionally, you can submit questions 
to expapp.com/contact at any time to receive a timely support response. 

Q: What do I do if I need ADA seating? 
A: We're happy to accommodate you! Please go to Guest Services by the  section 104, 
and inform them that you need ADA seats for your StarCenter Pass. You will still need 
the StarCenter Pass barcodes to enter the venue, and need to accept your seats in the 
app.  ADA seating is subject to availability. 

  

EXCHANGING PASSES 
Q: Can I sell my pass for games that I do not attend? 
A: No, you can share passes with friends but StarCenter Pass tickets are not eligible for 
resale. 

Q: Can I share my pass with someone else? 
A: Yes! Under each barcode, there will be a “Transfer” button.  Click this button and 
follow the prompts to send a pass to a friend. 

  

NEED ADDITIONAL HELP? 
Submit your questions at expapp.com/contact at any time to receive a timely support 
response. 
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